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Our Mission

Our Vision
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About Us

We are committed to fostering a culture of
excellence and innovation in healthcare. Our team
continuously updates their skills and knowledge to
ensure we provide the most effective treatments and
care. We believe in a patient-centered approach,
where each individual's needs and preferences are
respected and prioritized. We are one of the leading
healthcare institutions in Saudi Arabia, dedicated to
providing exceptional medical care to the residents of
Makkah. Our team is committed to delivering compre-
hensive general medical and dental services in a
welcoming and comfortable environment.

Renowned for our commmitment to excellence, we
have served the commmunity for many years, providing
exceptional medical care to residents of Makkah. Our
team of highly trained and professional medical and
paramedical staff hails from various nations, including
Egypt, India, Pakistan, Bangladesh, Yemen, Sudan, and
Myanmar. We are committed to providing compas-
sionate care that respects your cultural background.

Our esteemed team of medical professionals
comprises highly qualified doctors, surgeons, nurses,
and specidlists, all at the forefront of their respective
fields. We are equipped with cutting-edge technology
and advanced facilities, ensuring patients receive the
most effective treatments available. We pride
ourselves on providing quality care at an affordable
rate.

AL BARAKA POLYCLINIC is committed to providing high-quality,
compassionate, and efficient healthcare services that respect the
dignity, privacy, and cultural background of each patient adhering to
international standards and Islamic values. We strive to continuously
improve our services and ensure they meet the highest standards as

outlined by the Saudi Arabia Ministry of Health

To be a leading provider of accessible and patient-centered
healthcare services in Makkah, continuously exceeding expectations
through innovation and exceptional care.
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Providing World Class Care Guided To Serving All

Total Bed Strength-50 [Men's-25 & Women's-25]

Cash, Insurance, Discount Cards, Vouchers And Coupon
Facilities Are Available

A Huge Portion Of The Laboratory Department Ultrasound
Facilities Are Provided In All Days

X-rays

Pharmacy

Female Rest And Feeding Area And A MaleWaiting area
Are Available On Each Floor

Wheel Chair Accessible Car Park Entrance And Toilets
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Pray Area

Patient-centered Care

Clinical Excellence

Compassion

Innovation

Community Service
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Internal Medicine g ' Surgical Units

Radiology d Department . ; Pediatrics
And Units

Gynaecologist Cardiology

General Practitioner Emergency Department

Diagnostic Facilities

Imaging (x-ray, Ultrasound)

Laboratory Services

Radiology
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Occupational Health Services

| - Igama Medical Test
A —
| ' Baladiya Medical
Driving License
Pre-employment

Food Delivery Test

OB & Gynaecology

Dr. Almas Tabassum & Dr. Azza

Radiology

Dr. Mehnaz & Dr.Ahmed.M.Ashraf

Internal medicine

Dr. Tanzilur Rahman
Dr. Yasir & Dr.Elsayed Awad

Dentist

Dr. Abdul Majid Arshad (Indian)
Dr. Abdullah Saeed

General practitioner

Dr. Majid Ali Makhlafi (Yemen)
Dr. Ansari (Indian)

Dr. Shazia Khan (Pakistan)

Dr. Syed Junaid (Indian)

Dr. M. Imran (Pakistani)

Dr. Wafa Ahmed(Sudan)

Dr. Abdul Rahman

Pathologist

Dr. Asma

Pediatrician

Dr. Abdul Khaleeq Ahmed (Pakistan)
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Key Specialists

Dr. Ameer Othman (Indian)




el d55U >
Q@ ALBARAKA POLYCLINIC

Quality Policy

Al Baraka Polyclinic Is Dedicated To Providing Patient-centered Care That Prioritizes

Your Dignity, Privacy, And Cultural Background, Following The Guidelines Set Forth By The
Saudiarabia Personal Data Protection Law (Pdpl). We Employ A Team Of Qualified And Experienced
Healthcare Professionals Who Stay Abreast Of The Latest Medical Advancements As Outlined By The
Ministry Of Health (Moh). To Ensure The Best Possible Outcomes For Our Patients, We Utilize
Evidence-based Practices Aligned With The Moh's Recommended Treatment Protocols. Furthermore, We
Maintain A Clean, Safe, And Comfortable Environment For All Patients And Staff, Adhering To The Moh's
Hygiene And Safety Regulations. Our Commitment To Quality Extends Beyond These Measures. We
Continuously Monitor And Improve The Quality Of Our Services Through Performance Measurement And
Patient Feedback, Which Is Incorporated Into Quality Improvement Initiatives As Outlined By The Moh.
Finally, We Prioritize Open And Honest Communication With Our Patients About Their Care, Following The
Pdpl's Transparency Requirements Regarding Information Disclosure. We Are Committed To
Continuous Improvement And Will Use Patient Feedback And Performance Data To Identify Areas For
Improvement Within The Framework Of Moh Regulations. We Will Regularly Review And Update Our
Quality Policy To Reflect Our Ongoing Commitment To Providing The Best Possible Care To Our

Patients While Adhering To All Applicable Laws And Regulations.

Privacy Policy

Al Baraka Polyclinic Protects The Privacy Of All Patients
And Their Medical Information. This Privacy Policy Outlines
How We Collect, Use, And Disclose Patient Information. We
Collect Patient Information Necessary To Provide
Healthcare Services. This May Include Demographic
Information, Medical History, Insurance Information,
Treatment Information. We Use Patient Information Only
For Providing Healthcare Services, Obtaining Payment For
Services, To Communicate With Patients About Their Care,
And To Improve The Quality Of Care We Provide . We Will
Only Disclose Patient Information With The Patient's
Written Consent, Except In The Following Situations
Permitted By The Pdpl To Other Healthcare Providers
Involved In The Patient's Care, To Third-party Payers For
Billing Purposes And To Government Agencies Asrequired
By Law. Patients Have The Right To Access Their Medical
Recordsrequest Corrections To Their Medical Records
And To Restrict The Use Or Disclosure Of Their Medical
Information. We Take Steps To Protect Patient Information
From Unauthorized Access, Use, Disclosure,alteration, Or

Destruction. Secure Computer Systems, Limited
Access To Patient Information And Staff Training On
Privacy Practices Are Part Of These Measures. We
May Update This Privacy Policy From Time
To Time. The Pdpl's Transparency
Requirements.




Ambulance Services

Al Baraka Polyclinic Offers Emergency
Ambulance Services 24 Hours A Day, 7 Days
A Week. Our Team Of Trained Professionals Is
Committed To Providing Efficient Medical
Transport For Patients In Need.

For Immediate Ambulance Assistance,
Please Call +966 12 547 9000 Paramedics
On Board The Ambulance Will Provide Initial
Medical Care During Transport To The Clinic
Or A Hospital Emergency Room, Depending
On The Severity Of The Situation. Ambulance
Services May Incur Additional Charges. We
Recommend Contacting The Clinic Directly
For More Information On Ambulance Fees
And Insurance Coverage.

Cash, insurance discount cards, vouchers, and coupon facilities are available here. We recommend
bringing your insurance card with you to your visit. Our staff will be happy to assist you with filing your
insurance claim. We accept several payment methods for any out-of-pocket charges, co-pays, or
deductibles not covered by your insurance. These methods may include cash, credit cards, and debit cards.
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Pharmacy

Our On-site Pharmacy Provides Convenient Access To A Wide
Range Of Medications. Our Dedicated Pharmacists Are Committed To
Ensuring The Safety And Well-being Of Each Patient By Carefully
Reviewing Prescriptions.

Accepted
Insurance
Plans
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We understand that navigating a healthcare
facility can be stressful, so we've compiled this
information to make your visit as smooth as
possible. We are open 24 hours a day, 7 days a
week for your convenience. [We encourage you W
to check with the patient's nurse or call the clinic

1 at +966 12 547 9000 before your visit to confirm

visiting guidelines.] Limited free parking is '
available on-site. Street parking may also be
available in the surrounding area. While we don't
have a dedicated public transport stop on-site,
several bus routes stop within walking distance
of the clinic. You can use a ride-hailing app like
Careem or Uber for a convenient pick-up and
drop-off. We recommend using a map service
app like Google Maps or Apple Maps to get
directions to the clinic. A physical map of the
clinic layout may be available upon arrival at the
reception desk. Our clinic is wheelchair accessi-
ble. Please let a staff member know if you require
any assistance. Vending machines are available
on-site for beverages and snacks. Free Wi-Fi is
available for visitors. Ask a staff member for the
network name and password. We appreciate

your understanding and look forward to
serving you at
Al Baraka Polyclinic.

Visitor Information

Reception on Each Floor

Our Multi-Lingual Reception Staff Is Available To
Assist You With Registration, Billing, And Any
Questions You May Have.

Prayer Areas

Spacious Prayer Areas Are Available On Each
Floor For Your Spiritual Needs.

Waiting Areas

Comfortable waiting areas are available for
both men and women on each floor.

Female Rest and Feeding Area
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Al Mansur, Al Bibyan
Makkah 24231, Saudi Arabia

+966 12 547 9000

A dedicated space is provided for mothers with
young children.







